
FCC Form 411 
FCC Form 481 - Carrier Annual Reporting 

Data Collection Form 

OMI Control No. _.,,OMI Control No. J060.081t 
luly20U 

<010> Study Area Code 

<015> Study Area Na me 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person identified In data line <030> 

<039> Contact Email Address: 
Email ot the person Identified In data line <030> 

ANNUAL REPORTING FOR All CARRIERS 

34 9030 

Tclrite corporation 

2016 

Mork La.ml'l\ert. 

• 072601011 ext , 

regvl at.oryt;ce.t.longwood. com. 

(tom{llft• orcoch~d worbh~ef) <100> Service Quality Improvement Reporting 

<200> Outage Reporting (voicer-)----.. 
<210> I ./ U<- check box If no out.>gu to report 

54.313 54.422 

Completion Completion 
Required Reaulred 
(ch«* box whttt comp/ft•) 

I'' I ' 

~:: ~:::,::·:~::::: ::'.::· 'T' I I 
I I 
1··----·~·J 

<320> Unfulfilled service ReQuests (bro.;:a:.db:.:a::.n::d:._l _ ___;=====::::L----------, 

Detail on Attempts (broadband)! I I <330> 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

. (ortodl dtScrlptlw documtnr) 

Number of Complaints per 1,000'-c-u-st_o_m_e_r_s~(-vo_i_c_e,..) -----------------' 

Fixed 1°-0 
Mobile '"o-.-1-•_n_•_s_1 ____ _ 

Number of Complaints per 1,000 customers (broadband) 

(dr«Jc ro '1id1corr terrlflcoriott) 

Fixed I Mobile ,_ _______ _, 

service Quality Standards & Co nsu~m-e_r..,P""r-o'"te-ct"'"l'""o-n""'R:-u"'"le_s..,c=-'ompllance 

Tclrltc_ FCC Porm 01 _Section 500_Scrvlcc Ouolity Stondord•.pdC 

<600> Functionality In Emer11encv Situations (chfdr to lftdlcote ct.t1iflcafl0tt) 

TelrlLe_rcc Porm 01_scctlon 600_£mcr9cncy Punctlonollty.pdf 

<610> 

<700> company Price Offerings {voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (V/N)? Q Q 
<1000> Voice Services Rate Comparability Certification 

<1010> 

(comp/ttt ortocMd worklMf-t} 

(comp/1r1 ortocMd wort1ht•t) 

(complttrl onoth~d wo1luhuc) 

(if ~"· compltr• ottat.n.d worhh•.r) 

(ortoch dturfprlw d()Cumtru} 

<1100> Certify whether terrestrial backhaul options eJ<lst (Yes or No) Q Q ti/no~ chKir ro lndlcat .. •rtJflcarloo/ 

<1110> (comp/<ffOtrach•dworbh..,r} 

<1200> Terms and Condition for Lifeline Customers (<omp/tt•ono<i><dworl11hw/ 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Race-of-Rerurn Carriers a/ftllated with Price Cap Local Exchange Carriers 
(dtttk co Hidrc.uce ctrt4katkYt) 

(camp/<f• ortochttl worluhnrJ 

Rate of Return Carriers, Proceed to RQR Additional Documentation Work$heet 
(cJ11~cJt to ,,,d1cat• cttrtJficat.lon} 

(Cf>lnp/~e ortodttd worlt:.shHt) 

II ./ 

!ts'~s 

II ./ 

II ./ 

II ./ 

II ./ 

Page 
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(100) service QualltV Improvement Repottlnl 
Data Collectlon Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

St\Jd AruCode 

Study Al'ea Name 

Pr ramYHr 

Cont-act Name - Person USAC should contnt re1udfna thts d1ta 

Contict Telephone Number· Number of per'°n identified In data line <030> 

Cont-act Emili Address - Em1fl Addreu of perso" fdentlflect Inda~ line <030> 

H11 vour company recefved Its: ETC eertlfic:1tion from the FCC? 
If your an.swer to line <110> il yes, do you hav• an exlstin1 §S4.202(a) •s 
ynr pl1n" llled with the FCC? 

If your 1nswer to Une <111> Is yes, then you ne requfred to file 1 pro1ress 

report, on llne <112> delin11tln1 th• ttatuJ of yoYr comp1ny's extstrnc § 

54.202(a) •5 year plan· on hie W1th the FCC, as it relates to your provision of 

voice ttl•phony servk•. 

) 0 0JO 

l 01' 

4072f010 U H {., 

(yu/no) 

(vu/no) Q 

<112> Atta'h Flve·Yur Servrce Qu1llty Improvement Pr1n or. In subsequent ye.ars. 

<113> 

<114> 

<llS> 

<116> 

<117> 

<118> 

yow annu•I proare" report Ried pursu1nt to 47 C.F.R § 54.313{•1(1), If your comp1ny Is a 
CETC whrch onty rec:elves froter\ support. your procress report fs onlv 

requrred to 1ddrtis voice telep.l'lonv urvtc:e. 

Pleas.e .select the 1ppropri1te respcnMts below {Yes. No. Not Applicable) to confirm 

that the attached document(i), on lint 112. coritarni 1 proereu report on lu ri\l ... yHr 

strvl<e quail!'/ lmprov1mtnt plan pursu1nt to §S4.l02(1). The fnf0<m1tlon shall be 

submitted 1t the wire center level or Gonsus block •s 1pptoprl1te. 

M1ps d1U1llln1 pro1ross towuds mee«na pl1n t1rgeu 

Report how much univernl service (USF) SYPPOrt was recetved 

How"""' (USF) w .. used IO lmp<ove tMioequairy and how lllppotl WU usod IO~ .... q<l•lty 

How"""' (USF) Wit usod IO Improve MMoe OOYOn100 and how auppott was usod IO I~ MMoo CCYO<age 

How"""' (USf) WU used IO....,, ..... oervlce CllplCiry and how oupport WU used IO '"""""' ....... CllplCiry 
Provfdt an 11pt1natlon of network Improvement taraeu not met 
rn the priorulendar year. 

0 
0 

FCCForm481 

OMB Con1tol No. 3060-09ll6/0MB Conttol No, 3060--0819 
July 2013 

N1me of Attaci"led Ooc;;ument 

Paae 2 

P1ce 2 



(200) Servlte Out•&• Reportln& (Volte) 

D•q Cofteotlon Fo<m 

<010> Stud Aru Code 

<010> Pr ram YNI 

<0)0> Contaa Ha.mt · Pc-rM>n USAC should contut tt-prdin1 this data 

JOO JO 

Telth;• eo1eoratton 

l01' 

'401HOl01l U t 

<0)9> Col'ltfct (m,.I AddrtH• Etn• ll Addrf!U of pe!tOn ldtnttftt<f In dau Une <OJO> 

<220> <o> <bl> <b2> <bl> <bb <cl> <c.2> 
NORS 

ft•f.,.na. Outac•St•rt Out .. •St•rt Ou'l11• End Outac·• End Numbttof 
Number 01te nme Date nm• CU«om._rt Nftcted Tottl Nt.Nnbtr ot 

cuscomen: 

<d> 

911 FodllUff 

Alfo<ted 
IY•/Nol 

... 

FC(;kfn\'81 

0M8 Conltol HO. )()6()-0916/0M8 Control NO. 3060-0llt 
Julv10l3 

<I> <V <h> 
OldTllllOul>1• 

ServkeOurace Affita.MUhtpM 
Otwtpdo• (0.edl SwdyAr._.1 s.nilce Outa1• Prewnt•dve 

au mat•-""' IYft/Nol Auoaution Pt-oadura 

P.aaeJ 



1700) Prkt Offtrtnp Ind ..... Voiclt l!Mo Otto 
Dat1 CoHtctlon Form 

<IOU• lte~&M lOCll SMi«:• Ch¥Ct CH~ D.tt• 

4./0l.> \.tftct~S.•t~<t~t .. lt.oul~·<e:Chwc• 

.. 101> 

Stile IJtch•M•flllCI <ACICCICI 

I'"" ... 
<bl> 

Rnld•tfallaal 

R•l•l'wH SerAc. Rate State SuNolbtt U..• °"'I• 

, ..... 
FCCForm"1 
OMI ConlrOI No. J060.-JQMI c-ot No. -.ol19 
July:ZOIJ 

M • fMfMO!ltY Drt.M..t Alu 
Sr•te Untvtn,6' ktVfa FM ~Ch--· Tot .. - Ible lain and fu 

P•&•4 



(710) lroacl>lnd rrlca Olftrqs 
D111 COlloctloo Fotm 

<OlCt> Stud AIH Code-

<Ol!t> Study Alea Nane 

!Ut• CM:hanu uua 1 .. wmtWbtc 

lOO)O 

lOU 

t .... l a tOrr-<t•ll..,,,_. eo. 

StateAfCU.llttd 
Feet JocMAata andfao 

.......... ..,~. 
~St>ced 

IMbotl 

fa:f.,,,. .. 1 

OMl-ND. --/OMICaolrolNo. IOMMllll 

JulyJOU 

-U..C·-
a.o.dl>o114S..W. · u...-.~ Ar;donfM.•~ 

••~H .. e41Mll•t1 .... , limit AucnH IMIM<' 



(800) Ope,.Un1 Componl11 

011a Colltctlon Fotm 

<CUO> Stud Alea Code 

cOlS> St\.ld Ana Ham• 

cOlo.. Pr rim YHr 

c030> Cont.Kt Name Pcrnon UW thould con tad r•111dini this d:abll 

<OJS> Cont.Kt l~lephot!e Numbtt Number of p•non identified In d'al• line <030> 

<0)9> ConU<t £mlit Addf'n\ (mal Addrdl of pen.an ktentJfied In d.at.11 Une <OlO> 

<110> Fl!f?O!!•nt C.mrtf 

<111> Holding Comp.nx • .c. AAtllubh 

<Ill" cal> 

AH• •1ts 

utOlO 

lOU 

40lHOUl\I Ul 

u2> 

SAC 

P .. e6 

tCCf«mGI 

OMI Conbol No. ~/OMB Control No. 3060-081' 
July 201J 

ca3> 

Doi,. Iv-~'--°' .,_Ott!INdon 

, ... , 

·; 



(900) Tribal Lands Reportln1 

Oata Colle~lon Form 

<010> Study Alea Code 
<015> Study Ar .. Nam• 
<020> Pro nim Year 
<030> Contact Name • Person USAC should contact regarding thlJ data 

<035> Contact T•lephone Number · Number of penon Identified In data line <030> 

lOU 

Marie La-.trt: 

40 71'0l0U u:t. 

Page 7 

FCCForm481 
OMB Control No. ~/OMB Conttol No. 306().()819 

July 201.3 

<039> Contact Email Address · Emoll Address of ~rson Identified In data llne <030> 1qy\ala1-y.c.. llcrngvood.co. 

<!HO> Trib•l land(s) on which ETC Serves 

<920> Tribal Government Engagement ObligaUon 

If vour comp1ny serve$ Trib11111"1ds, plene select (Yes,No, NA} for each lhese boxes 

to confirm ti>• n.tus d11crli..d on the attached docum•nt(s), on llne 920, 

demonsttatu coordination with lhe Tribal government punu1nt to 

S S4.313(a)(9) lndudes: 

<921> Needs assessmenl and deploymont planning with a loo.is on Tribal 

commumty andlor institutions. 

<922> Feulblllty and sunalnablllty pfannlns; 

<923> Marketlngiervlces In a culturally $ensUlve manner-: 

<924> COmpllance with Rlghu or way processu 

<925> Complfance with Land U•e permlttln& requlremenu 

<926> Complfance with faclfltlu Sltlns rules 

<927> Compllanc.e ""1th Environmental Review pl'ocesses 

<928> COmpll1nce with Cultunil Pruervatlon review proc:essu 

<929> Compliance with Trfbaf Business and licensing requlremenu. 

Na me of Attached Document 

Selecl 

Yes or No et 

NOi Applicable 

,,,- ...,., .... 

P•ge 7 



(1100) No T1rrutrl1I Baclchaul Reportlnc 
Data Collection Form 

<010> Sludy Area Code 
<015> S1udy Areo Name 
<020> Pro1r1m Year 
<030> COniatt Nome • Person USAC 1hould oontatt reprdlng this d1t1 
<035> COnlect Telephone Numb«r · Number or person identified In d•11 llne <030> 
<039> COnt>tt Email Address • Email Addreu or person Identified In data line <030> 

<1120> Please confllm whelhor 1orrelllial ba<:khaul options e.USI wilhin !he supportOd area 
putSU&nl lo§ 54 313{g) (Yes. No) 

\OOlO 

40Uf010U n\ 

<I BO> Please seloct the apptOl)t18te 1esponso (Yes. No. Noe Aj)picable) loconfitm the 

reponjng c:arrie< ofltn broadband a.vice of •I leas1 1 Mbps OownslTeam end 256 kbps 

upWeam wilhln !he~ erea put1uan1 to§ S4 313(9) 

FCC Form 481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

P•sea 

,., .. 



(1200) Terms •nd Condition for Llfeffne Customers 
llfeflne 
Data Coflectlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Pro nmYe.u 
<030> Contact Name · Person USAC should cont•ct regarding this d>t• 

<035> Contoct Telephone Number· Number ol person Identified In data line <030> 
<039> contact Email Address - Em•ll Address o f person ldentlfled In data line <030> 

<1210> Terms & Conditions o( Voice Telephony Lifeline Pl•ns 

10010 

T•l1 lc.• Cocecrat.Lan 

401Jao101 t •Xt 

<1220> Link to Public Website HTTP 'WY. llhvlnl•H. CC* 

•pf ease chec;k these boxes below to confirm th1t tl\e Jttached docume:nt(s), on line 1210, 

or the website llsted. on Une 1220, cont1Jns the r~qufred Information pursuant to 

§ 54 422(1)(211nnual reportln1 for EiCs recelvfn1 low-4ncome suppon, urrle'1 must 
annullly report: 

<1221> 1nform1tlon describing the terms •nd conditions ol any voice 
telephony service plans olle red to Ufellne subscribers, 

<1222> Details on the number of minutes provided as part ol the plan, 

<1223> Additional charces for toll calls. and rates for .. ch such pion. 

FCC FOfm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

N1me of Att:Khed Document 

Paae 9 

Poge 9 



(2000) Price Clp C111le1 Add~lonol -tnl1tlon 

Oita Coftt<tlon FOMI 

lnclud/ Rort o ·Rtfum Corrf<r• a llartd w1rh Pfi<• Ca tocolfJtcho • CDtff•n 

<OJ()) Conl t<:l Hime Pt<IOn USAC ihould ton"t.cl 1•11td1n1 th11 dal• 
<OJS> (ont.•d T.t•fhon• Humbtf. N\lmbet of peuon ~lified In dlta line <OJO> 

111 fill CBrp&fit lM 

JOii 
NJfC UWQEC 

f&§Witof)i¥EJ l l&O'llJ&Sd _ tz:a 

, ••• 10 

rccr .... oa 
OMIConllOINo. J004116/0MlC-1tolNo J060-4llt 
u.,:iou 

Sele<i iM llPIM'opt~te rc.qi.onu-i Ntow (Ye .. NO-, Nol ApploW.) t ·o ftGta Ulr'l'lplbftu u a rlldpltftt Of llWJ~tal COM.ct AIMfka PkH4: 1 tvHOt1, frOHft H'P COft ~~ HiCh CAKt fWHOl'l toetfMl a«.Uct.a11e rehcdon-'o an4 

ConnectAm.nt. P'h•u U WNOft H \ft fonh In 470A t M.Jll(lli).(c).(4)..(e). Thelftf0tm'1Jo.• rc:Porlt-d Of\ dlih '°"" e..d tn the40<\imt:fllU ttucMd IM.f.owh ~t-.ta. 

IA<femHtal eonn.ct Am.no 'u-.1 ,~ 

•'010> I"" Y•.,<""41<•- (47CU t S4.JU(bllllol 
<JOI ... , lfd .... C:.tlllutoon (47 en I s.t llJ(bKl)o) 

<>Ollb> All>d1tnonl(47 CFR t S4 llJ(bK1)1i) 

<JOU> 
<IOU> 
<2014.> 
<JOI» 

<101~ 

<101"1> 
d01t> 
<201t> 

<.102~ 

<1011> 

Prb Cott Cortie< RK-C ,...,.,. Supt>ar1 c.n.tlaldoe (Oen t '4.Jtl(a)) 

1our ...... S..000t1e«....._(OCfAts.t >U!<Mtll 
l014hot""S..-'~(47CJAts41lll<K>ll 
lOIS Froton s.._, C•lclll• - (0 Cffl t ~· lU!<ICJll 
.1016an4 fuh•• rrottn Sr.lpPo'\ t.t'culaioon ('7 CfA t S4 lll,d(4JI 

Mc. Co c.ni.. con .... Ameri<o ICC s ...... (47 CFA t S4.JU(d)) 
C..~flu-S.._, 11...t 10 tulld ll<oodi><n<I 

eon .... Am..ta , ..... • • ....,.., (47 era t M JU(•ll 
ltd w11 e.roldband St<vk:• Cen1lia1ion 
Ith vu• lltoodbon4 StrA<e Ctn•lkttlon 
&nt.rlm PfOlfhJ C•tJfiuhon 

:~,~~~~~:\'~ ~; i:,m1~~,.~~~~~:~~~t~fd~~·1~:~~1:i,-.~o:.~,r.1:~~·~~b!'l.~r:~!~~~.r:i"1on ~------~ 
addresHs: of community anchor lns:Htu1ton1 to whk:h btipn providinc accus to broadband servtoe fn tht 
preted1n1 c1tendu veer. 

Interim Proartu Commun•tv A~hOf fMlllwllont 

P .. elO 



CSOOO) be• Of~ c.MfAlkltlonel ~ .. Joe 

Dee. C..IKUM IOf"M 

..... 
Ttlrist ('orpqudon 

ro:•0tm4J 
OMt COtcnil NOi J06C><lt;M/OM8 CGMtol Hcl I060<l&1t ...,,., .. 

CHtoc ..._ IM-0:.1 ~ .. ,...-.. •-•ltfftn.,._u.9"""'. ~iuiltyp&u(!Mdotwa11t •4? CJlf S4.101'tb_.,fw,,,..,.,..,.,'9.Wt......,.,~....,..11c.~.tt.&!1MUt rt~,...."'•"'b ... ._.. .. . , 
aa t M.JUft)fJ). 1..,,...., u rtttra.1 u.. ..,..,u..n, ,..,.,...; •dllt..,.. •llNf•• --..._.. MUdlH ~a. .min~ 

{)010) .........,uh,..,•tTeu l'tM 
~loiwC~1llullofll'"'Cf-W§)A JIJ(f)IUMI 

H.wt1•ol~t«.h«fOO<\fl'MtltL.lttl!irclt~edl""(.lf""_..,,, 

cJ0111 :':c~~::~:x:.:.~=:=~~·~::r:!!.r:'=::e~~~=:gM D 
PMWl"9 ~u IO bl"od>a.nrt MMoa Ira !he ptl!eeci~ mlMd., ye.,. 

t)Ql.JJ MY'Ol.lft°"'PMY .t,rttlt#t!tdc!lllOll:C.ttt'll (41Ulll • ).4_JJNJ)(11J [\'Or/Nol 
~MNolAll.aiedOl>nl!Nf!CUltfl'IC"~ lnlOf"!'ft4'tlO" 88 

t)C)lC) ti 't'ft., He VOii! tlfft'INllV ' h m. llU$ ilflt111 .. rftll>lt IYt"l/NoJ 

Plo03U (fl~ IM.t.a bOtu IO CGnllrm NI Ni Mtamod GOOJIMN(t ). m ~ JOI 7, can&llin• l\e tflllUWed WOMNdon pu,.....,. to f 64 31S(t)('2.I ~ t..,qwlrt&. 

lt1'1~1~t•""011llllof: to1•. 111NM'*«• U1e~n.iawto '°"fif'" YOQI" wo.i.tu•v"" ori lktt JOlfi ""™*'' to t ).4.) U(fl2 ._ (°"'""'' 

ID 
0 

tl01tJ littl., a tOP'tof thfll tod.U l~W "•""""" or UI •r-.flll(jeitt'PQll't Jn a foriu. ~J1tH10 "USOcler•lnc h!clon '°' ltHtolwfl~loM II:] 
t>Ol'OJ ~I) kw 8alanc• ShMI, ~ $ Uittmenl #14 StatNnetlC QI Ca.ah FlO\WI 0 
uo111 .,., __ ..,-<>P-i-tiyiN~awt!iodJU:'c......,,..,,..l*bmod .. ...._.•.,m• u11 D 

r.c:~::::~=.:~1li:.:O';;=t!!:~.i:;o,!.~,u1. ,.,..,. 
Cl011J (Ol)1ot~RA~\Cll~\liNcJlib.llbf'lflft\~C'C'ltOr~ov-

.. ~t(f'tl'lfd,...ttcowtatll;OtJ>•~~'"'*"ll\' 
,.,"'"cM'IPl!'tllift•AUSO...lltln1~l91f~""'~' ........... 

C>Oll> Ul!ldtt"4nflillfGffMden,MlbjMNt••rft!IMbyM~tatnlf1fd 

lllilDMf..t«WlllMll 

v,..."""•jio,f•~..._wbf ... c('d t• ~.,.... .. '""'"~,c._,. 

Cl 

CJ 

B 
UO:tl\> 
=.:::_~~-r-

'-~ •. -m-.~~~~-.~~--~~ ......... ~~-.-.... -.-...... ~--~~.-~-M-.~ ... ~~~~~ .... 

P'ol(ell 

, .... ~,. 



tSOOOJ~Of~bn~ .......... ~-'"'ICO.Uf'l""'I 
0...~0fl,.,. 

fiinandal Data Summary 

(3027} Revenue 

(3028) Oporotlng Expo""'' 

(3029) Net Income 

(3030) Telephone Plant In Servtce(TPIS} 

(3031} Tot•IAueu 

(3032) Totol Debt 

(3033) Tot•I Eq\Jlty 

(3034) Dividend• 

tst • U• £9tP9U''P" 

fO:form .. l 

OMI ~No. J0&0(816/QMI COf!ltot lfO JQIO.Olll 

M2019 

···"" 

huU 



Pase 13 

FCC Form q1 Certification • Reportlna C.rri.r 

Data Collection Form OMll Conuol No. ~OMI Control No. 3060-0819 
July 2013 

<010> Study Area Code 30030 

<OlS> Study Area Name TelriLo Corporation 

<020> Pr ram Year 201' 

<030> Contact Name ·Person USAC should contacl regarding this d•l• ICu~ La.._rt 

<035> Contact Telephone Number · Number of person ldentlfled In data lfnc <030> <072601011 on. 

<039> Contact Email Addreu ·Email Address of person Identified In data line <030> rcqulatory!cailonmod. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING O N ITS OWN BEHALF: 

Certification of Officer as to t he Accuracy o f the Data Reported for t he Annual Reporting for CAF o r U Recipients 

t cenlfy that I am an offlcer of the teportln& carrier; my responsibllltles lndude ensuring the 1ccur1cy of the annual rcponln1 rcqulremenu for universal service support 
reclplenu; and, 10 the best of my knowled1e, the Information reported on this form and In any attachments Is .ccurate. 

Ntme of Reoonln1 carrier' Telrlt.e Corpor•tion 

S.1n 11ure o r Au1hor11td Offocer. CIZRTI l'l&D OtlLINR Date 06/25/2015 

Pr1nted nome of Authorfted Offocer; llA>lly .Jetol 

Title 0< oos111on of Alrthorlzed Offker CPO 

!Telephone number or Auth0<11ed Offocer '1'202129• ext 

Study Area Code of Reponln1 carrier; 149010 F~1na Due Date 10< thb form : 07/01/2015 

Pe<'°"' wilfully m.11.lnc t.t .. •l>t•me•h on thl• l0<m can be punished by fine or forlo<ture under the Communlcitloru Act of 1934, 47 U.S C. ff S02. S03(b), ot line ot Imprisonment 
under T~ 18 al the UMed SU tu Code. 18 USC. t 1001 

Page 13 



P11e 14 

FCC Forni 481 Cettlfl~tion -Agent I carrier 
Data Collectlon Form OMBConttolNo. 3060-0986/0MBControlNo. 3060-0819 

July 2013 

<010> Stud Arn Code 30030 

<015> Study Arn Name Tclr lte C'orporat.ion 

<020> Pr ram Yur 2015 

<030> Contact Nome· Person USAC shO<Jld contact re11rdln1 this data 

<03S> Conllct Telephone Number~ Number or person identified In d1tt fine <030> <072601011 ext. 

<039> Contlct Email Address · Em1il Address of person ldentlfle<f In doll line <030> rcqula LOr'('!cBi.l onqwood . com 

TO 8E COMPLETED 8Y THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S 8EHALF: 

Certification of Officer to Authorize an Agent to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I cenlly thet (Nome of Agent) 11 1uthorued to submit lhe tnrormaUon reponed on behalf or 1111 reporting cttrlor. I 
alao certify lhal I am an officer or the reporting carrier: my re1pon1lbllltle1 Include ensuring tho accuracy or the annual data reporting requlromento provided to tho outhorltod 
egont: and. lo the best of my k,nowlodgo, the roports and d•t• provided to the 1uthoriz.od 1gont l11ccuf'1te. 

Name of Authotlied Agent: 

N•m• of R•oortlnt earnor: 

Signature or Authorized Officer Dote: 

Printed name of Authoriled Offlcer: 

Title or oosltlon of Authorl1od Officer: 

Telephone numbctr O( Authorlted Ofncer: 

Srudv Art1 Code of RePOrtln1 carrier: Fllln11 Due Date for this form: 

Pcr,ont. wiltfutlv maktn1 falH statement. on thh form un be punished by Pine or fotfeilure under the Communlc•troni Ado' 193• 1 47 U.$,C. H SO~, SOl(b)1 0t flne or lmprbonmet1\ 
under Tiiie 18 or l/1e united States Code, 18 u .s.c. § 1001. 

TO 8E COMPLETED 8Y THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on 8ehalf of Reporting Carrier 

I, u 1g(!nt fot the reporting carrier, certify that I am auth0ti1ed to submit the •nnual rtpotU for universal service support redplents on behatf of the reporting carrier; I have provided 

the data reported he rein based on dat• provided by the reponln1 carrier: ind, to the but of my knowledge, the lnforrnotlon reported herein Is occunte. 

Name of ReoortlnR Carr~r: 

Nome of Authorl1ed Aaent or Emolovee of Allent: 

Slinature of Authorl1ed Aacnt or Ernplovee of Aaent: Oate: 

Printed name ol Auth0th:ed AHnt 0< EmDloyee of A.Rent: 

nt~ or POSltlon of Authorized ABent or Emplovee of ABent 

~elephone number of Authorlied Aaent or Emplovee o( Al:ent: 

Studv Arc• Code of Reoortln• Curler: Fltln1 Due Dale for this form: 

Persons willfultv m1kin1false1t1tcmcnts on this form wi be punblicd by fine 0t forfriture under the Communlt1Uoru Act of 1934. 47 U.S.C. U 502. SOl(b), or Rne or lmprlsonm•nl und«r ntfe 
18 of tho UnAed St•••• Codo, 18 U.S C. t 1001 
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FCC Form 481 
Section 500- Service Quality Standards & Consumer Protection Rules Compliance 

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer 
protection and service quality standards. Telrite Corporation d/b/a Life Wireless (Telrite) is in 
compliance with the Cellular Telecommunications and Internet Association's Consumer Code 
for Wireless Service. 

1. Tel rite discloses rates and terms of service to customers at the time service is initiated. 
These same terms and conditions are posted on Telritc's website at 
www.lifewireless.com. 

2. Telrite provides service availability information on their website at 
www.lilewireless.com. 

3. Telrite provides contract terms to subscribers when they initiate or change service. These 
same terms arc provided to subscribers during the annual recertification process as 
outlined in Commission rules that govern continued subscriber eligibility. 

4. Telrite's Lifeline service can be terminated at any time by either party without an early 
termination fee. Service is dependent on continued eligibility in the program. 

5. Tel rite provides disclosures, minutes included in Lifeline plans, expiration of rollover 
minutes, availability of service, and cost for additional minutes in all published Lifeline 
advertising materials. 

6. Tel rite customers are provided options if they exceed the number of minutes provided in 
their Lifeline plan. If at any time a customer purchases additional minutes, charges and 
plan options are available on the company website at www. li fewireless.com. 

7. Telrite's toll-free customer service number is 888-543-3620. Customers can also contact 
Telrite via email at info@lifewireless.com. This information is provided in the terms of 
service and on the company website and in all information provided to subscribers. 

8. Telrite responds to all consumer inquiries and complaints received from government 
agencies within 30 days. 

9. Telrite has procedures in place to maintain the privacy of subscriber proprietary 
information in accordance with applicable federal and state laws. 

I 0. Al service initiation, Tel rite requests that subscribers "Opt In" to receive free 
notifications regarding activation status, balance alerts, etc. Customers can also decline to 
receive these messages and notices by "Opting Out". If a subscriber chooses to decline 
free notifications they will receive only those Lifeline notifications required by the FCC 
such as the 30-day non-usage notice, the recertification notices, etc. The customer cannot 
opt out of lhc required FCC notifications. 

Tel rite Corporation • 4113 Monticello Street • Covington, GA 30014 
678-202-0830 • Fax: 678-202-1362 • www.telrite.com 



FCC Form 481 
Section 600 - Functionality in Emergency Situations 

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency 
situations. Since Telrite Corporation d/b/a Life Wireless (Telrite) is providing service to its 
customers through the use of facilities obtained from other carriers, it is able to provide to its 
customers the same ab ility to remain functional in emergency situations as currently provided by 
the carriers to their own customers. including access to a reasonable amount of back-up power to 
ensure functionality without an externaJ power source, re-routing traffic around damaged 
facilities, and the capability of managing traffic spikes resulting from emergency situations. 

Tclrite, along with their underlying carriers, have created back-up systems to ensure functionality 
in the event of a loss of power or network functionality. Telrite maintains its own diesel­
powered backup generator at the ir switching facili ty in Georgia. All systems within the facility 
arc implemented on redundant servers, each with redundant data network and power. 

Tclrite Corporation dlbla Life Wireless does not have facil ities in any state other than Georgia. It 
relies on the facil ities of the underl ying carrier in each state it provides service to demonstrate its 
own abi lity to function in emergency situations. 

When a number is idcnti tied by a 9 l l dispatch center as belonging to an underlying carrier, the 
officer would call the underlying carrier who can assist with tracing the distressed caller or other 
network information. In the event further customer proprietary network information (CPNI) is 
needed to reach the distressed 911 caller, the underlying carrier wou ld then direct the officer to 
contact the reseller, Life Wireless. All underlying carriers that Telrite utiliz ics have the contact 
number on file for Tclritc dlbla Life Wireless· customer service department. 

When customer service receives a call from a 911 dispatch center, the call will be forwarded to a 
supervisor. The supervisor wi ll require proof of identity generally by fax or email. After the 
officer and request is vcri tied as an emergency situation, the in formation is released 
immediately. If the "officer" cannot be identified, a subpoena or court order is required. 

Telrile Corporation • 4113 Monticello Street • Covington, GA 30014 
678-202-0830 • Fax: 678-202-1362 • www.telrite.com 


